Service is the key

As Railtex 2009 approaches, Express Medicals looks
forward to the Earls Court event with great enthusiasm.
For, as company director Dr Dan Hegarty says, the
exhibition offers an opportunity to really ‘feel the buzz' of
the railway sector in a unique way
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hesewill certainly be an atmosphers

of anticipation and excitement as
Ralltex dravws closer. Preparing for
the event stimulates the team as its
members come together ta plan and organise
50 a5 1o optimise the wanderlul opportunities
afforded by this exhibition

Railtex s a manellots opportunity (o
project our compamy’s image as one of being

friendly, welcoming and professionally helpful.

The'stafi on our stand will project our ethos
of "SERVICE’. As a company we delight in
prowviding a high quality service to all our
clients, including solving the most challenging
issties of the everyday <emvice environment
It is our hope that all wsitors to.our stand,
irespective of whether they are curment
clients or not, waill enjoy cha!l:um_'; wath Express
Medicals staff. We want people 1o leave
Raittex with a highly favourable impression of
our staff

And s0 the "feel-good” factor is wital 1o
our own staff and all customers/potential
customers. However, dealing with a friendly
and enthusiastic team s not enough on its
own. We totally understand that potentia
clients want to know what "substance” lies
beneath the smites? Indeed, why would
anybody reading this article even wish to visit
Express Medicals stand? Heme fallow some
MEasons wihy

Experience

Our company has 13 years' expenence in
respect of ralway medicine. Al staff, climcal
and administrative, are versed in the Railway
Group Standards (including the most recent
changes thereto), At the core of our business
s the delivery of both medical and drug &
alcohol services 1o companies working on
the Metwork Rail, London Underground and
Docklands Light Rail infrastructures

Our staff

@ We have a highly tramed medical team
that includes consultant occupational health
physicans, other dociors, occupational health
advisors and othepnurses: This team works
under the dailpdirection of a dinical manager
wha reports directly to the medical director.
A PhD pharmacist oversees our medication
advice team and a number of MRCs (medical

review officers) help to deliver our medication
advice service, We have the approprate and
1_"11‘/._"[!["‘".'|’_‘L’| ﬂ‘.'||-' 1o deliver an Exl,'-l'l“-[‘_ll.jr','
medical and DO, (drug & alcohol) service to
clients

Medical staff are complemented by a
robust administrative team which Works
under the daily direction of our operations
manager. The staff are very familiar with our
raliway clients" needs and ane highly focused
upan customer serce. Staff fully realise the
importance of meating deadlines, ssuing
certificates / documentation very promptly
and turnirg- around results urgently, Clients
benefit from an "easy-to-use” booking
service and a supportive alter-cane sernvice
Whilst we endeavaur to keep complaints to
a minimum, we welcome fesdback and will
alwiays investigataany shortcomings in order
1o continually Improve our senvice

Customer service

Excellent customer service i always our aim

All sectsons of odr company are imbued with

the director’s ethos that "the customer & king’

Our greatest satisfachon comes from meening

custormers’ reguirements in a professional and
efficient manner

Training

Great emphasis 15 placed upon stafi traming
Stafi from all sections of the company recene
bath internal and external traming. Medical
staff are particilarhy encouraged to pursue
ongoing professional development

Accreditations and audit
Accreditabons include Link-up, Investors
in People, BS 150 9001! 2000-and CBH
(Constructing Betler Health). We are currently
working towards BS OHSAS 18001: 2007

We are reqularly audited bath internally
and externally in relation to our quality
SSLEmS, processes, training progqramimes i
External audits ane carmied out by Link-up; LGC
(laboratony, LROA, and Investors in People
Internal audits are undertaken by our clinical
manager and our consultant physaans

We see dients in ten clinecs (Southampion,
Bristol, London, Ashford [Kent], Birmingham,
Derby, Doncaster, Manchester, Leeds and
Glasgow). We are planning to open chinics in
other locations during 2009. The clinics
e supplernented by an on-site service which
covers England, \Wales and/'Scotland, This
service operates 24/7 and 365 days per year

Drug and aleohol seraces inchude all
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categones of coliections {pre-employment, professionally high guality of senvice to the
rail sector. We understand the importance of

assisting our cllent companies to both meet

unannounced r.Jndnrn, [:IETIL'-H.I b r.‘ll'--
appointment and for cause). analysis of
samples (by a UKAS-accredited laboratony), and excead their legal obligations in respect af
educaticnal saminars, policy review, MROs pccupational health provisions. The company
(miecical review officers) and expert witnesses has grown steadily over the past 13 years
{in the event of a challenoe against a result |
going o court), All samples are collected pravider of oocupational health and screening
under strict chain-of-custody protocols by Tully SErVICEs
trainet medical staff Express Madicals 15 really looking forward to
Medical services indude all types of Ralitex and welcoming readers onto
railway medicals (e.g. PTS [being replaced Stand 330, You are alsoveny welcome
by Competence Fitness Medicals], train
dnver medicals and medicals for the London
Underground: and Docklands Light Rail
infrastrictunes. Other medical services indlude your company’s occupational health/screening
occupational health surveillance (g, hearing
lests, HAVS streening ... ), case management
and fitness-to-work assessments ofe

and has successfully matured into a robust

to come and see us in our mamn centre in
London. Do come and meet some of our stalf
and see, at first hand, how we can look after

neads, fust phone Philip or Lydia to make an
appointment and please visit our wehsiti )

Have & fun Railtext
Al medical and drug & alcohol servces are
underpinned by a robust system of secure Express Medicals
electronic record-keeping Tel: 020 7394 1788
Bxpress Medicals has a proven pedigree of Web: www.expressmedicals.co.uk

ExpeTence mn the anthusiastic Ill-'il'.'l‘!‘_.-' ofa

ional Health

Track

Express Medlcalr.t_; approved to supply LUL
Track Accustomed) Track Competent and
Protection Master medicals.

Short notice appointments always available.

PTS medicals, pre-en 1 and 3 bration surveillan
ailable

For more information call

020 73941788 @ omis CFinses hmited
emall: info@expressmedicals.co.uk bR
o visit www.expressmedicals.co.uk %
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